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YIIOXPEQTIKH ITPOXYMBATIKH
ENHMEPQZXH AIIO TON AZ®AAIZTIKO AIAMEZOAABHTH EK TOY N. 4583/2018

A. I'ENIKA ZTOIXEIA AZPAAIZTIKOY AIAMEZOAABHTH

Inpeiwon: Ta kdtwb gToryela popodw va SrarpBwhodv amd tovg neAdteg pEow Tov Sabiktvakrod vaepovrdéopov Tov Eviaiov Inueiov
[TAnpopdpnong g napaypdgov 10 tov &pbpov 19 N. 4583/2018 _http://insuranceregistry.uhc.gr/Search

ONOMATEIIONYMO / ETIIONYMIA MIXAHAIAH MATOIAAH EE

AIEYOYNZH EAPAX ITYAHZ 48 INEPIOXH / T.K. |18534

ITIOAH [TEIPAIAX THAE®QONO 2152151236

KINHTO 6944141797 FAX

Email info@veritasbr.gr|Website http://www .veritas.com.gr/
Ap. Mntpwov EEIT/ 214 EINIMEAHTHPIO|ITEIPAIA

Ap Opoc TEMH 144029409000 |A®M 800886994

B. SYNEPIT'AZOMENEZX AZ®AAIXTIKEZ EIIIXEIPHXEIX - TPOIIOX AMOIBHZX
Q¢ Ao@aAloTIKOG AlopecodafnTig pe T 1610TNTa ToL AGPAALOTIKOD IIpAKTOPO AOKW
vrmpeoieg ao@aAloTIKNG SlapecoAdPnong oe ovvepyaoia pe TiI¢ aKOAOVOEC AOQAAIOTIKEC

EMYEIPTOELC:

AXA INTEPAMEPIKAN
INTERASCO INTERLIFE AZ®AAIZTIKH
ERGO A.AE.Z. AYNAMIZ

EOGNIKH Aoc@aAloTIKN EYPQITAIKH MIZTH
METLIFE GROUPAMA
INTEPXAAONIKA MINETTA

AIG GENERALI
EUROLIFE FFH ANYTIME

Hellas Direct EYPQITH AETA

EIR Forsakring AB Euroins

Caravela ATAANTIKH ENQXH
ALLIANZ ARAG SE

EAITA AZOAAEIEY COVERHOLDER OF GMI

Apeiron Insurance Project

B2. ITapéyw ovpfovAn atov vmoyn@lo meAdtn, pe B&on Y avdAvon TWY APAYKWD IOV £YDE IPLD
™Y obvayn ao@dAiong, Aappdrovtag vdyn Ta oTotyeia avTHC MOV HNAWOE KATA TNV
OLUITANPWAT) TOV EDTOIIOL avayKwv. H apoifn pov wg ao@aAloTikod Siapecoapnti o oyéon pe
™Y o0ppaon ao@dAiong ovviotatol o mpoundela mov mePLAAPPAVETAL 0TO XOQPAALOTPO KOl
apeifopot amoKAEIOTIKG Kot 1Ovo amd Ny ovvepyalOpevn ao@aAlOTIKY EMyeipnom.
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B.3. Aev 6dvapat o 1610¢ va empedodpat TN elompadn Kol P EL0TIPATTW TA AOPAALTTPA P1X TIC
A0QUALOTIKEC OVPPAOELCG, YA TIC omoieg Olapecodafw, TANY Ouwg 1 «Money Market
AcpaMoTikWY [TpakTtdpwr Movompéownn Avwvopn Etaipeiar, pe ty omola Hiatnpw odppaon
ovvepyaoiag kat n omoia edpedel oty ABfva, emi g 0600 IToppag 4, Néog Kdopog, T.K. 11745,
ne apdpé I'E.M.H. 006784301000, A.®.M. 998940997/KE®OAE ATTIKHZ ka1 givatl vopipwg
EYYEYPUUPEDT) 0TO £161KO PnTpwo tov EnayyeApatikod EmpueAntnpiov AOnvwy pe apifpd untpwov
6584 KOl wC OLVTOVIOTAC ACPAALOTIKWOD TIPAKTOPWY 11e ap1dud untpwov 1056 pmopel va
empedeiton Y elompoa€n Kol v ELOTIPATTEL T AOQPAAOTPA TWD €60 AVAPEPOPEV WD
ovPePYUONEVWY AOPAALOTIKWY MyelpoewD, KaBooov £xel AdPet e€ova1060TNOT) /eVTOAT
elompa€ne amd avTEG Yl Aoyaplaoo Tovg, 00w e Ta opllopeva oTig 6latdéeig tov N.
4364/2016 ko1 N. 4583/2018.

NAI
I'. AOITIEZ IIAHPO®OPIEX AX®AAIZTIKOY AIAMEZOAABHTH:
[.1. Zoppetoyn pov (qpeon N éppeon) o€ mooootd >10 % oe yN@oug 1 0€ PETOYIKO KEQPAANL0
aoQAALOTIKNG emyeipnong

OXI

[.2. ZoPpeToyn OLYKEKPLIELTC AOPAALOTIKNG EMYeipnong N UNTPKNC TNC (qpeon 1) Eupeon) o€
110000710 >10 % o€ YNPoLG 1) 0€ PETOYIKO KEPAANL0 0T emyeipnon Hov mov aokel
dpaoTnELOTNTEC AoPAAIOTIKNAC HlrapedoAdBnong

OXI
I'.3. H/ Ot ovvepyaoia/ec pov pe pia 1) meprocdtepec ao@aAloTikeG etapiec AEN eivan
QIIOKAEI0TIKN/EG Ko BeV mapEyw ovpPovAéc Baoel apepdAnmtng avdAvong.

NAI
I'.4. Avvatotnta S1avopfc ao@aAOTIKWD MPOIOVTWY pE eMEPSVTIKE YOUPUKTNPLOTIKA

OXI

I'.5. ITotomoinon yrwoewy yia diavopn ao@aAloTIKWOD TPOIOVTWY [ EMEPSVTIKE YAPAKTNPLOTIKA

OXI

A. Axkawwpata Yoavaywpnonc -Evavtiwonc:

A.1. O Mg ¢ ao@aAiong 6ratnpet Sikaiwpa evavtiwong otn odvoyn g odppaong
ao@dAionc Gvvapel Twy Sratd€ewv Tov ap. 2 map. 5 Kat 6 Tov N. 2496/1997, o11¢ akOAoLOEC



HIEPUITWOELC:

- Evtéc amokAelomikng mpobeopiog evog (1) unrdc amd tr nuepopnvia mapddoonc tov
aog@aAtotnpiov ovpPfodaiov, o aoc@aAiopévog Sbvatatl va aoknoel Hikaiwpa evavtiwong o€
neplmtworn mov Hamaotwoel 0Tt omolabNmote 614TaEn TOL TEPLEYORUEVOL TNC AOPAALOTIKNG
obdppaonc mopeKKAivel ammd Ty altnon ao@aAlonc.

- Evtéc mpobeopiag dekateoodpwr (14) nuepwv amd Ty nopddoon Tov ac@aAilotnpiov
ovppoAraiov o ac@aAiopévog SdvaTal va AOKNOEL SIKOIWNIK EPAVTIWONC 0€ TEPIITWOT] IOV O
ao@UALOTIKOG SlapecohafnTng 1§ ) ao@aAloTiKn emyeipnon mov mapéyel To mpoidv: o) Hev Tov £yet
YDWOTOMOOEL KATE TO ¥pOV0 LIIOBOANC TNC aitnong ylox ao@&Alon TG mAnpo@opieg mov
npoBAémovtat oto &pbpo 150 map. 1 tov N. 4364/2016, B) 6ev Tov YyrwoTomoinoe TVYOY YEVIKOLC 1)
€161K00C 0pouvCg aIrd Toug omoiovg HlEmeTal 1) a0@AALOTIKN 0OPBAOT), HPNIOVEDOVTAC TOVC OTO
TUNPX TOL AOQAALOTNPI0L IOV AVAYPAPOVTAL TX EEXTOPNIKEVPEDX OTOLYELX TNG TOPPAONC KO
mapadidovtdc Tovg poali pe T0 AOPAALOTAPLO COPPWVA e T TPOPAEIOpEVX 0TO ap. 2 MaP. 4 TOL
N. 2496/1997.

A.2. O Mg ¢ ao@dAlong/Katavadwtig datnpel S ikaiwpa vmavaywWPNoNG oo Y
ao@oAloTIKN oOpfaon, ywpic Kapia mown Kal ywpic va ava@épet artiodoyia Guvdpel Twy
drata€ewv Tov ap. 46 map. 5 Tov N. 2251/1994 o€ nmepinTwon ocOVOYNS XOPAAIOTIKNG 0OPPOOTNC
amd amooTACT), TO OII010 KOKELTHL PIE TNV CLPIANPWOT Kl LIIOROAN £yypa@nc 6NAWONG
LITOVAYWPNONG EVTOC AIIOKAEIOTIKNG pobeopiac dekateaodpwr (14) nuepoAroylakwy nuepwv. H
npoBeopia avth mapateivetal oe TpLavTa (30) NUEPOAOYIAKEG NIEPEC TIPOKEIEVOV TIEPT
ovppaoewy amd amdéoToon He avTIKEIpEVO ao@aAioslg (wng, 0nw avTtég pubuilovtatl oTo dpbpo 5
TOL . 4364/2016 (A' 13), Kabwc ka1 oTic ovpTaEl0d0TIKEC aopaAioelc. I'a TN &oKnoM TOL
dikowpatoc avtod N mpobeopia apyilel: eite amd T Nuépa obvayng ™G odpPaonc amod
andoTaot, EKTOC av mpoKelTal Yyl ao@adioeic Cwng, ylx Tig omoieg n mpobeopia apyilel Ty
NUEPX IOV 0 KATXVOXAWTAC MANPO@OPNONKE TN obvayn NG odpPaonc amd andoTaom, eite amd T
NUEPQ TTOV 0 KATAVXAWTAC mapEAaBe TouG OLPPATIKODG OPOLC Kl TIC TANPOPOPIEC, TOIPWDVX [IE
TG mepinT. o' Kot B' NG map. 4 tov dpbpov 40 tov N. 2251/1994, epdoov avTh 1 TeEdevTaica
nuepounvia elval PETAYEVEDTEPT. ZNUEIWDETAL OTL TO Hikaiwpa vIIavaywpenong dev aokeital o€
ac@oAtothpla ovpporata TaE1610Y Kal AIIOOKELWD N TAPOIOLX PPayLIIPODEoIA AOPUALOTHPLX
ovppoAaia pe Sraprela pKPATEPT TOL £VOC (1) pnrog. H mpobeopia Tng AoKNnong Tov H1KawpaToq
VIOV AYWPNONC APACTEAAETAL Y1 000 ¥povo 0 XpNotng £xel Oikaiwpa evavTIWoNC COUPWVA JIE TIG
dlatd€elc Tov dpov A.1.

A.3. O1 dndwoelg evavTiwong Kot vIravaywpenong elvatl £yypageg kat mopadidovtat 1/ Kat
QOO TEAAODTAL OTNY AOQUALOTIKN EMUYEIPTOT OV MOPEYEL TO XOPAALTTIKS TIPOTOV 1) GTOD
AoQAALOTIKO OlapedoAapnTy.

A.4. Ze nepimtwon mov 0 XpNnoTng - a0@aAlOPEVOG KOKNOEL CDVVOR OITOL06NITIOTE AII6 T
npoPAemoueva ot 10700LoK PopoBesio HIKAIWPATA EPAVTIWOTNG KAl DIAVOYWPNONG, N
ao@aAl0TIKN o0ppaom akvpwvetat e€apync, Sniadn Bewpeital 6Tt ovbEMOTE Eyve Kol KATA
ovvénela Hev emMEPEPEL KAVEVX AIMOTEAEOPA Yla 0rTO106NITOTE omd T PéPM, T e KatafAnOEVTQAL
AoPAAOTPX EMOTPEPOVTAL EVTOC TPLAVTA (30) NEEPOAOYINKWY NUEPWDY I TNV mapaAafn amd Ty
avtioTolyn Ao@AALOTIKN EMYEIPNON TNE KOWOIOINONG TNG LIIKVAYWPNONG 1) TNG EPAVTIWONG Kal
Hev vodpyel kKopia mown yla Tov Katavadwtr. Ta avwtépw 1oydovy v Y emeOAXEN Twy
optlopévwy otnp mapdypa@o ap. 40 map. 5 tov N. 2251/1994 oyeTikd pe mANpwT yla LIMPECia
ov £yel mapaoyedel mpw ammd TNV LIAVAYWPENOT.



A.5. AMtevrpiletan 0Tt To Sikaiwpa evavTiwong N vmavaywpnong dev pmopel va aoknBel av £xel
onAwbel Tnuid yrae aoc@aAloTIKO Kivbuvo mov £yel emEAOel Kol KAADITETOL IO TNV AOQAALOTIKN
obppaon N £xel mAnpwOel oyetikn amolnuiwon dvvdpel TwWY KAADYEWDY TOL KOPAALTTNPIOV
ovppoAaiov. InuelwreTal E0IKA yla TNV KAALYT TNG KOTIKNAC £0OOYTC Ao TNV KLKAO@Opia
oyNuaTwy Evavtt TPiTwY, N AOKNON TWL €V AGYW TIPOAVAPEPOPEVPWD HIKAIWIATWDY 10YDEL LIIO TNV
em@OAaén ToyoV e161kdTEPWY Hratdewr Guvdpet tov IT.A. 237/1986 oyeTIKAE e TNV LVIIOYPEWTIKT
€K TOL POIOL AOQ@AALOTIKT KAALYN TNC A0TIKNG £0O0VNG aId TNV KVKA0@Oopia oyNuATwY £DavTl
PiTWD.

E. Atev0étnon eyypa@wp napanévwr- IIoAttikn Avayeipiong Attiaoewp - EEwbikaotikn
EniAvon Ava@opwy:

E.1. O aoc@oAloTikOG 6ropecodafnTthc.» 6labétel ovotnua 6loyeipiong ctidoew (ypamtwy
IapAIOVWY/ONANoEWD HLOAPETKELNG), ODIEWYPX PE TNV £OV1KT vopoBeaia, to N. 4583/2018 Ty pe
ap10ud 89/5.4.2016 TIpd€n tnc Extedeotikne Emrtponng e TpdmeCac g EAAGSoc. Q¢ «otiaon»
voeiton n Eyypagn 6nAwon Svoapeéokelag mov amevbivetal o ACPaAloTIKO Alapeocodafnth amd
IPOOWIIO IOV YPIPETAL AMOOEKTNC TWD LINPETIWD TOV ATPAAIOTIKOD AlapedoAafnTr]. ZTIC aTIAOELG
dev meprdappdvovtatl avayyediec amotnoewy 1 arthoelc amolnpiwong, o0Te amAd alTHRATH IOV
oyetiCovton pe ™ ekTéAeon Tov ao@aiiotnpiov ovpfoAraiov KAl TNY mAPOYN TANPOPOPLWD KA
dlevkrpioew.

E.2. O meAdng - KatavaAwTtig Ovatot va LIOPBAAEL EYYPAPWE TA EPWTARATA 1) TLYOV TAPAITIOVE
oL/ TIA0ELC aTIeLOLVOPEVOC OTOV AOPAALOTIKO HlapeETOAXPNTH AIIOOTEAAOVTAC NAEKTPOVIKD
pfivopa 1 fax ota akdhovba otoryeia emrowwviag: TYAHY 48 TTEIPAIAY, 18534 - info@veritasbr.gr
- O aogaAloTikdc Hrapecorapntng Ba Srafipalel Ta EpWTARATH/ CITHPATA TNV ADTIOTOLYN
ao@oAl0TIKY emyeipnon. Enl Twy amlwv epwtnudtwp/atpdtwy, 0 TEAKTNG - KATADXAWTAC
Aappdvel amdvtnon amd tov ao@aAloTiKG dapecorapnti 1 Kot am’ evBeiag armd Ty ao@aAIoTIKNA
emyeipnon to ovvTOPOTEPO HLVATOV Kl TO apyOTEPO £VTOC Hekamévte (15) nuepwy amd tn mapaAapn
TOL OYETIKOD atiuatoc. Emt eyypdowr 6ndwoewv dvoapéokelag/ altidoewy mov anevfbvovTal oTov
ao@UAL0TIKO OlapecoAafnTh Kol a@opoldD Ta KABNKOVTA TOV, ONHEIWPETAL OTL 0 TEAELTAIOG EYEL
dlopioel vrevBvvo mpdowmo tov ko MIXAHAIAH MATOIAAH (YnebBvvog AlTidoewr) mov ovvtovilel
™Y 0pO1) Kol EyKapn drayeiplon Twv ypantwy Tapamévwy mov VIIOBAAAODTAL, TA OMOlA AIADTWDTOL
o€ €0DA0Y0 YPOVO, EVTOC YPOVIKOD HlaoTANATOC TO avwTtePo mevnvTa (50) nuepoAroytakwy nuepwv. H
&OKNOT TOL HIKOIWPKTOC oL TOL Hev mePlopilel Ta HIKOWPATA TOL TEAKTT - KATADAAWTN YL
avalfnon S1KKOTIKNG IPOOTACIAC. ZNUELWVETAL OTL 1) LITOPOAT YPUIITOD Hapardvov/ SNAWONC
duvoapéokelac/ artiaong mpog Tov ao@aAloTIKO drapecorafnty), péow e dradikaoioag avtng, be
dlakomtel Y mapaypa@n/ amoopeotikn mpobeopia e a&iwong.

2t. Katayyehrieg - EEwdikaotikn Eniavon Ata@opw:

AooaAilopévol, avtiovpfaridpevor, S1Ka100Y01, EPWOELG KATAVAAWTWD KAl KAOe evblopepdpevog
nmopel va LITOPAAEL £yypa@n KaTayyeAla KATA TOL a0@AALCTIKOD StapecoraBntny otnr
Arev0vvon Enonteiac [6twtikng Ao@aiioncg tng Tpaneac tng EAAadoc (89/5.4.2016
[Tpaé&n e Exteheotikng Emtponnc e TpdueCac e EAAGSOC - ITAnpo@opiec 0TOV 10TOTOIIO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia mpa€eig | moapakeiyelc mov ovv1oTovY mopaPirdoelc g
kelpevng vopobeoiag oyeTIKA pe Y ao@aALOTIKY SloapecoAdpnon N avtifaivovy ota ypnoTa N
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OLPOAAXKTIKG 1ON 1) TPOoKPoDOLY oTn dnpuooia T&en.

Ye KGOe mepimtwon vnootnpiCetal n Sabikaoia EEwdikaotiknig EmiAvong kot EnaAAaKTIKAG
EntAvong KatoavaAdw Tk Ala@opwp Iov TUYOD IPOKOYOLD KAl IO OVYKEKPIIEDQ:

- Edv o ypnotng embupel va vmoPaAAel Eva TAPATIOVO IOV APOPA 0E AOPAALOTHPLO0 CLPIPOANIO IOV
EYEL AyOpPAOEL NAEKTPOVIKG, PUITOPEL DA YPNOIOMIOOEL TNV NAEKTPOVIKY MAxT@dppa EmiAvong
Arapopwv ¢ Evpwnaiknc Emtpontic (mAatedppa HEA), Ty onmoia pmopeite va Bpeite atnv
nopakaTw 61€00vvom: http://ec.europa.eu/consumers/odr. H mAatpéppa HEA eivat évag
61adpaoTIKOG H1KTLAKOG TOTIOC 0 omoiog amoteAel eviaio onueio e€LINPETNONG Y1 TOLC
KXTODOAWTEG KO TOVG ERITOPOVG TIOVL EMOIWKOLDY TNV £EWHIKAOTIKNY emiAvon Hia@opwy 1mov
a@oPOODY CLPPATIKEG LIIOYPEWOELG HLUDAIEL NAEKTPOVIKWY OLPPATEWD TWANONC 1) TAPOYNG
LIMPECIWD PETHED KOTAVaAwTH Katoikov Tn¢ Evwong kot epmdpov eykateotnuévov oty Evwaon
pe ™y napéppaon gopéa Evairaktikng Emidvong Atagopwv (EEA) o omolog £yel mepthngbel otov
KaTdAoyo obpewva pe 1o dpbpo 20 mapdypagoc 2 g Odnyilag 2013/11/EE. [eproodtepeg
nAnpogopieg Srabéopeg otny SiedBvvon http//www.synigoroskatanaloti.gr/stk odr.html kot oto
keipevo tov Kavoviopot (EE) 524/2013 tov Evp. KowoBovAiov kKat Tov ZupfovAiov Katl Ty
2013/11/EE tov Evp. KotvofovAiov ka1 Tov Xvufoviion

- T omowab1mote Hrapopd evdeyopévw MPOKOYEL, 01 EVHLAPEPOPEDOL PITOPODD DX TIPOCPEDYOLD OE
@opéa EvadAakTikng Em{Avonc Ata@opwy, vopijpa Kataywpnuévo 0to Mntpwo g Ievikng
AebBvvong IMpootaoiac Katavadwth kol Enmonteiag e Ayopdc (&pbpo 18 tne
7033001k./30.6.2015 Kowwnic vmovp kNG amdégaong, PEK B’ 1421).

2mnp EAAGSa o1 opeic evadAakTIKNC emiAvong Slagopwp mov elvat eyyeypappévotl 0to MnTpwo
elvat:

- O Zvvnyopog Tov Katavadwtn (Aew@opog Ahe€avbpac 144, 11471, Abfpa, gal: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): AmoteAel ave€dptnTn apyn pe 0TOY0 TNY EEWOHIKATTIKN
Kol @UAKT H1evbétnon Srapopwy petad mpoundevtwr Kol Katavalwtwy. Emiong, o Zvvnyopog tov
KatovadwTh £rel Ty €v0Ovn Asttovpyiac Kot otHpténg tov Evpwnaikod Kévtpov Katavadwtn Kot
enomtenel TI¢ Emtponég @1A1kod AlaKavoviopoo, ol omoieg, odp@wva pe to Apbpo 11 tov N.
2251/1994, ovotivovtal amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TNy LIIOPOAN
KQTayyeAlwp dabéoieg atov 1otdTomNo:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enueiwvetat 4Tt 0 ZLPIYOPOC TOV
Katavadwti) emAappaveTtal pe evvmoypo@n ava@opd, n omoia virofAAAETAl eVTOC pobeopiag evog
(1) €tovg, adToL 0 EVOLXPEPOIEVOC EAaPE TAPT YPWOT) TNC PAAITIKAC Y1 cLTOV IPAENC 1
TOPGAELYNC IOV OLV1IOTA TNV KATAPAAWTIKT dtapopd. H vmopoAn avagopdc HlakomTEL TNY
IOPAYPAPN KOl TNV armooBeoTiKT mpobeopian AOKNONG Twp a&loewv KabOAn tn Sidprela Tng
dadikaoioc 6lapecordfnone. Me v em@OAaEN Twv Slatdéewr Twv dpbpwv 261 em. AK, n
napoypaen Kot n amooPeotikn npobeopia mov Siekomnoav apyiCovv Kot mdAt amd T pe
omolovdnmote tPdmo oAokANpwaon e Slabikaoiag) kot Ti¢ Kot Ti¢ Emtponéc d1Aikod
Atokavovionod KatavahAwtikv Altagopwv ITAnpogopiec edw:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.Letter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZ: O MeooAapntng aoyodeiton pe Tig
H1apopEC KATAVAAWTWY IOV IPOKVITOLY KATA TIC OLVAAAXYEC e Tpame(eg oe eOV1KG emimebo.
[TapdAAnAa 0 CLYKEKPLIEVOC PopEng Opaatnplomoteital Kol 0to 6iktvo FIN-NET kat yeipifeton
avTioTOLYEC LIIOBECELG H1ATVYOPLAKOD YopaKTHpA. [ EPLOTOTEPEG TANPOPOPieC TATAOTE £6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHX AIA®OPQN - ADR POINT IKE mov emAappdvetal
Hlaopwr Katavadwt Katd mpounbevtr o€ pla gvpeia yrapa ovvaddaywv. o meproadtepeg
nAnpo@opiec matnote e6w. https://www.adrpoint.gr/



http://ec.europa.eu/consumers/odr
http://www.synigoroskatanaloti.gr/stk_odr.html
https://www.insurancemarket.gr/consumer-disputes-a
https://www.insurancemarket.gr/consumer-disputes-e
http://www.mindev.gov.gr/προστασία-του-καταναλωτη/εναλλακτικη-επιλυση-καταναλωτικων-δ/
mailto:grammateia@synigoroskatanaloti.gr
http://www.synigoroskatanaloti.gr/stk_ReportGuidelines.html
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.Letter-EFD.pdf
https://hobis.gr/
https://www.adrpoint.gr/

- To EYPQITAIKO INZTITOYTO EITIAYZHX XYTKPOYZEQN (E.L.E.X.) mov emAaupdvetal KGOe
EYYWPLaG Kot Slaovvoplaknc dia@opdc mov mpokvTel amd ovpfaoelc ntwAnoewv N ovppaoelg
LIMPETIWD PETAED PG emyeipnong Kal evO¢ Katavadwth. ['a meploodtepeg mAnpo@opieg matnoTe
ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INXTITOYTO ENAAAAKTIKHZY ETTIAYZHE ATAOOPQN (startADR) mov emAappdvetal eyywplwn
K0l 61000DOPLAKWD H1aPOopwWY KATAVAAWTH KOT& TIPoundevTh) o€ pia vpeia YKAPX CLDAAAXYWD.
https://startadr.org/
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